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The 2009 NJLA Conference Committee 
is proud to present over 70 programs for
your professional development, education
and enjoyment.We have over 20
sponsoring committees, sections and
organizations contributing to the success
of this year’s conference. Learn, laugh and
see that librarians and libraries do rock!
http://njla.pbwiki.com/Conference+2009

Registration
A registration form is located in this environmentally 
friendly preliminary program. It is also available online at
http://njla.pbwiki.com/Conference+2009.
Please make sure to stop by the registration desk when you arrive 
at the conference to pick up your final conference schedule, nametag,
and luncheon tickets.

■ Registration Desk Hours
Monday, April 27 . . . . . . . . . . 11:00am – 4:00pm
Tuesday, April 28 . . . . . . . . . . . 7:30am – 5:30pm
Wednesday, April 29 . . . . . . . . 7:30am – 3:00pm

Room Reservations
■ Reserve your room by April 9 at the special NJLA room rate of

$164.00. Please call the Ocean Place Resort & Spa at 866-229-4344
and specify the NJ Library Association rate to reserve your
accommodations.

Hotel Address 
Ocean Place Resort & Spa
One Ocean Boulevard 
Long Branch, NJ 07740

Please also visit http://www.oceanplaceresort.com/map_and_directions/
or call 800-411-6493 for directions.

■ Public Transportation
Long Branch Train Station — Call the Ocean Place Hotel at least 48
hours prior to arrival at 732-571-4000 ext. 340 or 800-411-6493 to
arrange for complimentary shuttle service. Refer to the NJLA
Conference.

Conference Services

■ NJLA Store 
Monday, April 27. . . . . . . . . . . . . . 4:30 – 6:30pm
Tuesday, April 28 . . . . . . . . . . . 8:00am – 5:30pm
Wednesday, April 29 . . . . . . . . 8:00am – 4:30pm

■ Conference Bookstore
Make sure to check out all the new titles and conference speakers’
publications. A portion of the proceeds benefits NJLA.
Monday, April 27. . . . . . . . . . . . . . 4:30 – 6:30pm
Tuesday, April 28 . . . . . . . . . . . 8:00am – 5:30pm
Wednesday, April 29 . . . . . . . . 8:30am – 4:30pm

General Information/Services
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Services/Preconferences

■ Podcasting 
Information Technologies
Visit the Podcasting Table and let your voice be heard!
Tuesday, April 28 . . . . . . . . . . . . . . 9:00 – 4:00pm
Wednesday, April 29 . . . . . . . . . . 9:00 – 4:00pm

■ Poster Sessions 
For full listing please see http://njla.pbwiki.com/Conference+2009
Tuesday, April 28 . . . . . . . . . . . . . . 2:30 – 3:30pm
Wednesday, April 29. . . . . . 11:00am – 12:00pm

Exhibit Hall Hours & Events
■ Exhibit Hall Hours

Tuesday, April 28 . . . . . . . . . . 8:00am – 5:00pm
Wednesday, April 29 . . . . . . . . 8:30am – 3:30pm

■ Exhibit Hall Events
Ribbon Cutting and Grand Opening Coffee Break
Tuesday, April 28 . . . . . . . . . . . . . . 8:00 – 9:00am
Ice Cream Break . . . . . . . . . . . 3:00 – 3:30pm
Coffee Break
Wednesday, April 29 . . . . . . . . 10:50 – 11:30am

Stop by and thank the 2009 NJLA Annual Conference
Sponsors (current at press time)
Gold Sponsors
Arcari and Iovino Architects, P.C.
PALINET
Reference Group

Silver Sponsors
Holt Morgan Russell Architects, PA
Local 108 RWDSU, UFCW
RSC Architects
Rutgers University

Bronze Sponsors
CWA Local 1031
Davidson Titles, Inc.
Dean Equipment & Furniture Company, Inc.
Garrison Architects

Monday, April 27

1:00pm – 4:30pm Pre-conferences
■ Marketing as a Team Sport

Can everyone on your staff deliver the library’s key message? 
This workshop focuses on what everyone on your staff needs to 
know about marketing, how it relates to good customer service and 
their role.

Marketing as a Team Sport will give an overview of building an effective
marketing plan. Participants will learn basic marketing principles, how to
promote good two-way communication between the library and its key
audiences, how to develop and deliver an effective message, how to
harness the power of word-of-mouth marketing and build the library’s
“sales force.” Exercises will aim to build staff ’s comfort level and skill in
speaking for libraries and identify tools needed to support them.
Peggy Barber, formerly Associate Executive Director for Communication 
for the American Library Association(ALA)
Public Relations Committee
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Preconferences/Key Events

■ Tween Services
This leader in the field of tween services will present unique methods for
reaching out to this age group and ways to provide them with dynamic
services and engaging literature.
Teri Lesesne, Professor at Sam Houston State University
Children’s Services Section and Young Adult Services Section 

■ Black Belt Librarian 
Are you looking for practical suggestions about how to get your
customers to comply with your library’s rules? Is your ability to provide 
a welcoming and safe library environment challenged on a daily basis? 
Our speaker knows from his own experience what works and what
does not. His “real world” approach and strategies, developed over time
through trial and error, will quickly give you a sense of empowerment
and put you well on your way to developing a practical, workable,
security program.
Warren Graham, of Warren Graham Training and Consulting, formerly 
(retired) the Security and Safety Manager for the Public Library of 
Charlotte and Mecklenburg County, NC
Member Services Committee

■ Making Sense of Business Reference
Do you wish you felt more confident when faced with a business
reference question? This workshop will help familiarize you with sources
and strategies for tackling questions on companies, industries, the stock
market, consumer demographics and more.
Part business reference therapy, part business reference source class,
this workshop will leave you with a better understanding of the 
business reference process and provide you with a framework for
building your business reference expertise.
Celia Ross, Stratham Research
Reference Section

5:00 – 7:00pm
■ 2009 NJLA Dine Around 

Create conference connections! Meet at hospitality table.
NJLA Member Services Committee 

7:00 – 9:00pm
■ President’s Program

NJLA President Heidi Cramer welcomes Will Manley for an evening of
library humor. Join your colleagues at this free event, no ticket or
registration required. Everyone Welcome. Doors open for dessert
reception at 7pm, Program at 7:30.

Tuesday, April 28
10:00am – 10:50am 
■ Keynote Speaker: Karen Hyman

Karen Hyman has worked in 
public libraries, as a State Library
Consultant, and as Executive Director
of the South Jersey Regional Library
Cooperative where she develops
services for 600 member libraries.
Karen’s 12-step Reinventing Your
Library programs have been a feature
at every Public Library Association
Conference since 2000 and have
been presented at library confer-
ences, staff days and trustee work-
shops in 38 states/provinces in the US and Canada. Karen was the 1997
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Librarian of the Year for the New Jersey Library Association and received
their 2002 Library Service Award. She is the recipient of the 2003
Leadership Achievement Award from the ASCLA Division of the
American Library Association

12:00 – 1:30pm
■ Leadership Luncheon

Honoring President–Elect Susan Briant

5:30 – 7:30pm
■ NJLA Awards Reception Honors and Awards Subcommittee

Everyone is welcome to attend! Join your colleagues for refreshments 
at this free event. No ticket required.

7:30 – 9:30pm 
■ New Jersey Library Trustee Association Program

Roles and Responsibilities of Trustees with Will Manley.

Wednesday, April 29 

10:00 – 10:50am 
■ Keynote Speaker: Paco Underhill

Paco Underhill is Founder, CEO and
President of Envirosell Inc., a global
research and consulting firm. The
firm, among other specialties, is the
principal testing agent for prototype
stores and bank branches in the
world. His first book, Why We Buy:
The Science of Shopping was pub-
lished in 1999 in twenty-seven
languages, and has sold more copies
than any other retail book in history.
His new book, Why We Buy:The
Science of Shopping, Updated and
Revised for the Internet, is a completely updated edition of the global
bestseller. Paco is currently working on a new book — the working title
is The Female Factor — The Worship of Goddesses. In it he reviews how
the changing status of women is affecting the physical world we live in.

12:30 – 2:30pm
■ Garden State Book Awards Luncheon 

Speaker: John Green
Celebrate this year’s winners of the Garden State Book Awards with
award-winning and highly acclaimed YA author John Green. Green’s
debut novel, Looking for Alaska, received the 2006 Michael L. Printz
Award followed by a 2007 Printz Honor for An Abundance of Katherines.
His latest novel, Paper Towns, has received multiple starred reviews. In
addition to his writing accomplishments, John and his brother Hank have
created a major following on YouTube with their vlogbrothers channel.

■ College and University Luncheon
Speaker: Kevin Guthrie
The Section’s annual luncheon features our Distinguished Service Award
and a presentation by the President of Ithaka, an organization serving
higher education by supporting innovative, sustainable models and
institutions for access to and preservation of the online academic
resources that are of central importance to our future.

Check out http://njla.pbwiki.com/Conference+2009 for
conference updates and for full program listings!

6 New Jersey Libraries Rock

Key Events
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